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1 9

Assist in finalizing agreements with third party Payment 

gateway service providers and suggest other models of 

online payments.

Pls. elaborate

The selected bidder will assist the NSIC in 

selecting the third Party Payment Gateway 

Service Provider and also suggest other modes 

of online payment on proposed B2B portal.

2 9

Assist in finalizing agreement with other third party 

service providers for services like trade leads, 

international & domestic tenders, Raw material prices, 

events & exhibitions information and other similar 

services.

Pls. elaborate

The selected bidder will assist NSIC in selecting 

third party service providers for various services 

to be provided on proposed B2B portal.

Assist in finalizing agreements with third party Payment 

gateway service providers and suggest other models of 

online payments.

Integration of payment gateway and any other third 

party services / modules to the portal as and when 

required by NSIC.

Integrating the 3rd party services as a part of the list of 

new features / functionalities to be provided on the 

revamped website in addition to the features available 

in the present B2B portal:

o Sub-contracting Exchange B2B module for spare 

capacity utilization

API will be provided by the selected third party 

service provider

o Buying / Selling of Scrap
API will be provided by the selected third party 

service provider

o Buying / Selling of Old Machineries
API will be provided by the selected third party 

service provider

o Online aggregation of Raw Material Demand
API will be provided by the selected third party 

service provider

o Market Master Services Integration
API will be provided by the selected third party 

service provider

o Reverse Auction Facility
API will be provided by the selected third party 

service provider

Response to Pre-Bid Queries

Design, Development, Testing, Hosting & Maintenance of B2B Portal of NSIC

Tender No. NSIC/HO/TISDC/13
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Yes, The APIs will be provided by the selected 

third party service provider. The selected bidder 

will be responsible for integating the same on 

the proposed B2B portal.

Will the APIs for the same 

be provided

Will the APIs for the same 

be provided

3 8

4 10
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Design, Development, Testing, Hosting & Maintenance of B2B Portal of NSIC

Tender No. NSIC/HO/TISDC/13

o Online Booking for International Exhibition / Trade 

Shows

Module for this needs to be developed by the 

selected bidder

o Online Participation of B2B members in different 

schemes of NSIC

Module for this needs to be developed by the 

selected bidder

o International / Domestic Catalogue Show
Module for this needs to be developed by the 

selected bidder

o Online Exhibition Registration
Module for this needs to be developed by the 

selected bidder

o Online Success Stories Aggregation and displaying 

the same on portal.

Module for this needs to be developed by the 

selected bidder

o Global Business Matching Service
Module for this needs to be developed by the 

selected bidder

o Admin Panel for updating the portal and contents.
Module for this needs to be developed by the 

selected bidder

5 8 Mirroring Facility Pls. Elaborate This is feature of existing B2B portal of NSIC.

6 13

5A a - Order executed / placed by / on sister concern / 

group companies will not be considered - pls clarify if 

subsidiary of an MNC can bid for this project 

Clarification 

Subisdiaries of an MNC can bid for this project, 

provided it is a registered company as per 

clause 5.B(a) of the tender document.

7 13

5A b - The bidder should submit the copy of TDS 

certificate as a proof of receipt of payment against the 

project from the client. In case the bidder is exempt 

from TDS, a valid TDS exemption certificate should be 

enclosed with the technical bid. – pls clarify If the 

project acquired is in foreign company on my parent 

company, then how do we give a TDS certificate as 

TDS not applicable internationally. Pls suggest an 

alternative so that bidding company doesn’t lose points

Clarification This clause is removed.
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Will the APIs for the same 

be provided
4 10
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Design, Development, Testing, Hosting & Maintenance of B2B Portal of NSIC

Tender No. NSIC/HO/TISDC/13

1.What is the size of the 

existing Database for 

Migration

2. Which Technology is used 

for the existing Application

Current B2B portal is on PHP Portal and the

database is in SQL

9 13

5, Pre-Qualification Requirements-A.General a- Bidders 

should have an experience of Developing Web Based 

Software Application in last 5 yrs. for three different clients. 

The value of each project executed should be at least Rs.10 

L.

Do we need to have single 

order of Rs 10 Lakh in same 

year or can be cumulative of 2 

to 3 order as a Rs of 10 Lakh 

in same year from same 

customer.

Cumulative orders will not be considered. 

10 13

5, Pre-Qualification Requirements-A.General a-Bidders 

should have an experience of Developing Web Based 

Software Application in last 5 yrs. for three different clients

What is the documentary 

proof is required for 5 Yrs of 

experience apart from 

Annexure D.

Bidder should provide the copy of work order 

and completion certification for each project 

quoted.

11 General Queries

We have NSIC certification, 

will we be exempted from 

EMD of Rs 100000 and bid 

fee of Rs 500.

Please refer to clause 2 of Instruction to 

Tenderes on Page 4 of the tender document.

12 13

5.Pre-Qualification Requirements, A General b The bidders 

should submit the copy of TDS certificate as a proff of receipt 

of payment against the project from the client. In case the 

bidders is exempt from TDS, a valid TDS exemption 

certificate should be enclosed with the technical bid

TDS Certificate for only  3 

Project of Rs 10 Lakh ?
This clause is removed.

 I
c

o
n

m
a

8 11
4 -Migration of Data & Functional Modules from existing 

Portal


